














TROUBLESHOOTING

WHAT DOES IT MEAN

Pressure Sensor Alarm

The Control Unit has detected a
problem calibrating the pneumatic
compression circuit on startup.
This is a Hard Error. The Unit needs
to be turned off and restarted.

WHAT CAN | DO?

e Disconnect the Wrap from the Control Unit.

 Turn the Control Unit off and on again
without a Wrap connected.

This should clear the error. If the

problem persists, call customer service

at 888.GAMEREADY (426-3732)

Systems Error The Control Unit has
determined that the fluid pump may
be working too hard. This could be
caused by ice or debris in fluid circuit.
In order to prevent possible damage
to the fluid pump, the unit will stop
therapy. This is a Hard Error. The unit
needs to be turned off and restarted.

 Turn the Control Unit off and back on again.

e Check the filter.

e |f that does not solve the problem turn the
Control Unit off for 20 minutes before
turning it on again to resume use.

If the problem persists, call customer service

at 888.GAMEREADY (426-3732)

Self-Test Error The Control Unit has
detected an electronic problem at
startup. This is a Hard Error. The unit
needs to be turned off and restarted.

 Disconnect the Wrap from the Control Unit.

 Turn the Control Unit off and on again
without a Wrap connected.

If the problem persists, call customer service

at 888.GAMEREADY (426-3732)

Low Battery Warning The Control
Unit has detected a voltage below
10V. The unit will continue to run, but
performance may drop. This is a Soft
Error. There is no danger to the horse
being treated or the Control Unit, and
therapy will continue.

e |f you are using a rechargeable battery
pack, you should recharge the battery
very soon.

e |f you are using an alkaline battery pack,
you should change the batteries soon.

o |f you are not using a battery pack, you may
be connected to a poor source of power or
you may be using an incorrect AC Adapter.

Low Battery Alarm The Control Unit
has detected a voltage below 9.5V.
The unit will not be able to run
below this point. This is a Hard Error.
The unit needs to be turned off and
restarted.

e |f you are using a rechargeable battery
pack, you need to recharge the battery.

e |f you are using an alkaline battery pack,
you need to change the batteries.

e |f you are not using a battery pack, you may
be connected to a poor source of power or
you may be using an incorrect AC Adapter.
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System will not turn on:
1. Check that the AC adapter is securely plugged into a working electrical outlet.
2. If using the Battery Pack, check that batteries are not dead.

Control Unit turns off during use:

If the system current draw rises above 1.99 amps during operation, the Control Unit will shut off to prevent
damage to the pumps. Usually this is an indicator of a blockage in the fluid or air flow. Check the Wrap and
the connector hose to be sure there are no kinks, creases or folds. Unplug the Control Unit to reset the system,
and try the Wrap again. If the Control Unit shuts off again, there is either a problem with the Wrap or the
Control Unit. Try a different Wrap to determine if it is the Control Unit or the Wrap and call Game Ready
customer service at 1-888-GAMEREADY for further assistance.

Control Unit leaks water when placed on its side:

1. If the Control Unit is on its side, check to be sure that the control panel is not upside down. The unit is
not designed to rest this way, and doing so will cause water to leak through its air vent. While a minimal
amount of water leakage should not damage the system, immediately place the unit in its proper position:
upright or on its side with the Control Unit right side up.

2. If there is excess water on the rubber gasket around the mouth of the ice box, the lid will not seal properly,
and some of the water is likely to drip out when placed on its side. Simply wipe off excess water from the
gasket and close the lid securely.

3 Check the ice box gasket to be sure it's seated properly around the lip of the ice box. If it is not flat in the
groove, push it down so that it is flush with the lip of the ice box. If the gasket is damaged, call Game
Ready customer service at 1-888-GAMEREADY for further assistance.

Leak at the Wrap — hose connection paint:

If the connector leaks water where the hose plugs into the Wrap it is probably because the Wrap was plugged
in at a severe enough angle to cause the connector to not seal properly. To fix the problem, simply unplug the
Wrap and plug it back in being careful to plug it in straight. If the problem persists call Customer Service at
1-888-GAMEREADY.



WARRANTY: CONTROL UNIT

CoolSystems warrants that the Game Ready Control Unit, if properly used, will be free from defects in material and
workmanship for a period of one (1) year after the date the Game Ready Control Unit was purchased. If the Game Ready
Control Unit, which is the subject of this Limited Warranty, fails during the warranty period for reasons covered by this
Limited Warranty, CoolSystems, at its options, will:

© REPAIR the Game Ready Control Unit OR
© REPLACE the Game Ready Control Unit with another Game Ready Control Unit.

THIS LIMITED WARRANTY AND ANY IMPLIED WARRANTIES THAT MAY EXIST UNDER STATE LAW APPLY
ONLY TO THE ORIGINAL PURCHASER OF THE GAME READY CONTROL UNIT AND ARE NON-TRANSFERABLE.

Extent of Limited Warranty
This limited warranty does not cover damages due to external causes, including, without limitation, accident,
usage not in accordance with product instructions, misuse, neglect, alteration or repair.

How to Obtain Warranty Service

To obtain warranty service call toll-free 888-GAMEREADY. You must have returned the Warranty Registration card to
CoolSystems within thirty (30) days from the date of purchase to qualify for warranty service. If you qualify for warranty
service from CoolSystems, you will be issued a Returned Material Authorization (RMA) number.

When you return the Game Ready Control Unit to CoolSystems, you must write the RMA number on the outside of the
package. CoolSystems will not accept returned Game Ready Control Units without an RMA number on the package.

If you return the Game Ready Control Unit to CoolSystems, you must assume the risk of damage or loss during shipping.

You must use the original packaging or the equivalent. CoolSystems may require you to verify in writing that you are the
original purchaser of the Game Ready Control Unit. CoolSystems may elect to replace or repair the Game Ready Control Unit
with either a new or reconditioned product. The returned product shall become CoolSystems' property upon receipt.

The replacement Game Ready Control Unit is warranted under this written warranty and is subject to the same limitations
and exclusions for the remainder of the original warranty period. THIS WARRANTY IS NOT TRANSFERABLE.

WARRANTY LIMITATIONS AND EXCLUSIONS

THESE WARRANTIES REPLACE ALL OTHER WARRANTIES, EXPRESS OR IMPLIED INCLUDING, BUT NOT LIMITED TO,

THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. COOLSYSTEMS

MAKES NO EXPRESS WARRANTIES BEYOND THOSE STATED HERE. COOLSYSTEMS DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES SO THIS
LIMITATION MAY NOT APPLY TO YOU.

ALL EXPRESS AND IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE LIMITED WARRANTY PERIOD. NO WARRANTIES
APPLY AFTER THAT PERIOD. SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY
LASTS, SO THIS LIMITATION MAY NOT APPLY TO YOU.

LIMITATIONS OF LIABILITY

COOLSYSTEMS' RESPONSIBILITY UNDER THIS, OR ANY OTHER WARRANTY, IMPLIED OR EXPRESS, IS LIMITED TO REPAIR
OR REPLACEMENT, AS SET FORTH ABOVE. THESE REMEDIES ARE THE SOLE AND EXCLUSIVE REMEDIES FOR ANY BREACH
OF WARRANTY. COOLSYSTEMS IS NOT RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES
RESULTING FROM ANY BREACH OF WARRANTY OR UNDER ANY OTHER LEGAL THEORY INCLUDING, BUT NOT LIMITED
TO, LOST PROFITS, DOWNTIME, GOODWILL, AND DAMAGE TO OR REPLACEMENT OF EQUIPMENT AND PROPERTY. SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS THAT
VARY FROM JURISDICTION TO JURISDICTION.

How to Complete the Warranty Registration Card

You will need the following information to complete your registration card:
The Control Unit's model number and its serial number.

These numbers are located on the label on the bottom of the Control Unit.
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HOW TO CONTACT US

Game Ready Equine
Customer Service Department
1201 Marina Village Pkwy
Suite 200

Alameda, CA 94501
510-559-3940

Toll-free phone number:
1-888-GAMEREADY
(1-888-426-3732)
www.gamereadyequine.com
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